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Okta Verify Enroliment User Guide

Okta Verify is a mobile application that you will use to provide extra verification when signing into FedEx applications.
Before proceeding with the enrollment steps below, install Okta Verify on your mobile device.

iOS Users: Android Users:

1. Go to the App Store 1. Go to the Google Play Store
2. Search for Okta Verify 2. Search for Okta Verify

3. Select Get 3. Select Install

There are two options available for enrolling with the Okta Verify service. If you have access to a desktop or laptop
computer along with your mobile device - proceed with Option A. If you only have access to your mobile device —
proceed with Option B.

Okta Verify enroliment Option A.

1. Open a web browser on your desktop or laptop computer (i.e. Internet Explorer, Chrome, Safari) and go to
https://purpleid.okta.com
2. Login with your FedEx ID and Enterprise password.
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PurplelD Sign In

Username

123456

Password
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[] Remember me

Need help signing in?


https://purpleid.okta.com/

If this is your first time logging in, you will be prompted to select a personal Security image.
4. Click on the “Enroll/Test Multi-factor Authentication” icon on your dashboard and you will be prompted to setup
Okta Verify. NOTE: If you are signing in from a non-FedEx network, you will be prompted to setup Okta Verify

immediately upon sign in.
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Enroll/Test Multi-factor
Authentication

FedEx. FedEx.
Setup Okta Verify

Set up multifactor authentication .
Select your device type

Your company requires multifactor authentication
to add an additional layer of security when signing
in to your Okta account

’

Setup required

0 Okta Verify Install Okta Verify
Use a push notification sent to the
mobile app. 0 Download Okta Verify from the App Store
onto your mobile device.

Next
Configure factor

Back to factor list

Click “Configure factor” Click on your mobile device type
and click “Next”.

5. Open the Okta Verify app on your mobile device and follow the steps below. Note: the screenshots below are
for iOS but the steps for Android will be similar.
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Welcome to Okta Verify

Okta Verify helps you log in securely.
You'll use this app to approve your logins
after entering your username and
password on your computer.

Tap “Add Account”

“Okta Verify" Would Like to
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

Tap “Allow”
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Allow Camera Access &
Push Notifications

Okta Verify needs access to your camera
to help add accounts. We only use the
camera to scan codes.

Continue

Tap “Continue”

"QOkta Verify" Would Like to
Access the Camera
Use the camera to scan barcode

Don't Allow OK

Tap “Ok”



Add Account

Okta Verify

purpleid.okta.com

651200

3818017@corp.ds.fedex.com

@ Successfully enrolled in push
authentication

Add Account
No Barcode?
Use your mobile device’s camera to A successful enrollment notice will be
scan the barcode on your desktop or displayed

laptop’s screen

You have now completed Okta Verify enrollment.
You can test Okta Verify by logging into https://purpleid.okta.com and clicking the “Enroll/Test Multi-factor
Authentication” icon on your dashboard.
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Enroll/Test Multi-factor
Authentication
Click “Send Push” to send a push notification sent to your mobile device. Tap “Approve” in the Okta Verify
mobile app to complete the sign in. Optionally, you can tap “Or enter code” and enter the one-time password
displayed in the Okta Verify app.


https://purpleid.okta.com/

Okta Verify enroliment Option B.

1. Open a web browser on your mobile device (i.e. Chrome, Safari, Firefox) and go to https://purpleid.okta.com
2. Login with your FedEx ID and Enterprise password.
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PurplelD Sign In

Username

123456

Password
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[} Remember me

Need help signing in?

3. If this is your first time logging in, you will be prompted to select a personal Security image.
NOTE: If you are signing in from a non-FedEx network, you will be prompted to setup Okta Verify immediately

upon sign in.
wil AT&T ITE 13:52 < 91% ) 4 wil AT&T LTE 13:52 7 91% ) 4
& purpleid.okta.com (e & purpleid.okta.com @

FedEx. Fed
<

Setup Okta Verify

Set up multifactor authentication
Select your device type

Your company requires multifactor authentication
to add an additional layer of security when signing
in to your Okta account

0 Okta Verify
Use a push notification sent to the

mobile app.

Back to factor list

Setup
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Tap “Setup” Tap your mobile device type


https://purpleid.okta.com/
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Setup Okta Verify

Select your device type

Install Okta Verify
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e Download Okta Verify from the App Store

onto your mobile device.

Back to factor list

Tap “Next”
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Setup Okta Verify

Can't scan barcode?
Send activation link via SMS
United States

Phone number
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Back to factor list Scan barcode
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Enter the phone number for your
mobile device and tap “Send”

Back

Jowered by Okta
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Setup Okta Verify

Scan barcode

Launch Okta Verify
application on your mobile
device and select Add an

Can't scan?

Back to factor list

h m o

Tap “Can’t Scan?”
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SMS sent!

View the SMS on your mobile device.

+1901

Privacy Policy
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Your mobile device should receive a

text message
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Text Message
Today 14:06

Click here to enroll Okta Verify :
https://purpleid.okta.com/auth/
push/link/cDIxl NC-
yLypy_XRgaT/
opf15y75dpWBrulbv357
1516464

Open this page in “Okta Verify"?

Cancel Open
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Open the text message and tap Tap “Open”
the link.

purpleid.okta.com

651200

3618017 @corp.ds.fedex.com

@ Successfully enrolled in push

authentication

A successful enrollment notice will be displayed

You have now completed Okta Verify enrollment.

You can test Okta Verify by logging into https://purpleid.okta.com and tapping the “Enroll/Test Multi-factor
Authentication” icon on your dashboard.



https://purpleid.okta.com/
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Tap “Send Push” to send a push notification sent to your mobile device. Tap “Approve” in the Okta Verify
mobile app to complete the sign in. Optionally, you can tap “Or enter code” and enter the one-time password
displayed in the Okta Verify app.



